
SAINT-GOBAIN GROUP PRIVACY POLICY  

WHAT IS THIS 

o At Saint-Gobain, privacy is a serious matter and we are committed to protecting it. 

o In accordance with the General Data Protection Regulation (“GDPR”), this policy explains 
when, why and how companies in our group governed by this Regulation: 

o collect personal data about individuals; 

o use this information; 

o disclose this kind of data to others, when this is necessary and under certain 
conditions; 

o keep secure and confidential this personal data. 

 

WHAT ARE THE POLICY CHANGES 

o This policy may evolve over time so please check the date on this page to make sure that you 
have the latest version. 

o This policy was last updated on 17
th
 of May 2018. 

 

WHO WE ARE 

o The Saint-Gobain group (hereafter the “Group”) is made up of numerous individual 
companies. Whenever dealing with one of our Group companies (hereafter the “Company”), 
the “controller” of your personal data will be the Company that decides why and how your 
personal data is processed. 

o Where this policy refers to “we”, “our” or “us” below, unless mentioned otherwise, this refers to 
the particular Company that is the controller of your personal data. 

  
HOW AND WHAT PERSONNAL INFORMATION IS COLLECTED 

We may collect and process the following personal data: 

o Personal data you give to us: this is information about you that you give to us, entirely 

voluntarily, by entering information via: 

o one of our websites; 

o our mobile applications; 

o social media platforms; 

o corresponding with us by phone, email or otherwise. 

 

Example: this includes information provided at the time of registering to use our websites, 

subscribing to the services we provide through our websites, posting material or requesting 

further services, managing your account online (including accessing documentation and 

engaging in correspondence with us by phone, email or otherwise). We may also ask you for 

information when you report a problem with our websites. If you complete any surveys 

requested  for research purposes, we will collect information in such circumstances as well. 

 

The information you give us may relate to your identification, such as your name, address, email 

address and phone number, or enquiry details, and may include records of any correspondence 

and responses to any surveys. 

  



o Personal data we collect about you: we may automatically collect the following information: 

o details of transactions you carry out through the websites, and your visits to our 
websites, including, but not limited to, traffic data, location data, weblogs and other 
communication data, and the resources you access; 

o technical information, automatically collected, including anonymous data collected by 
the hosting server for statistical purposes, the Internet protocol (IP) address used to 
connect your computer or device to the Internet, browser type and version, time zone 
setting, browser plug-in types and versions, operating system and platform. Please 
see cookies for further information; 

o any personal data which you allow to be shared that is part of your public profile or 
third party social network. 

  

o Personal data we may receive from other sources: we obtain certain personal data about 

you from sources outside our business which may include our Group companies or other third 
party companies. 

 

The remaining provisions of this policy also apply to any personal data we obtain from these 

sources. 

  
WHY AND HOW WE USE YOUR PERSONAL DATA 

We process your personal data lawfully for: 

o the purpose of handling communication and exchange of information with our websites users; 

o the purpose of managing our customer/prospect relations; notably when processing your 
orders, responding to your requests or by regularly sending you news and information on our 
products, our brands or our initiatives that might arouse your interest; 

o any other specific purpose indicated at the time of collecting the information. 

 

We may use and process your personal data principally: 

o where you have provided freely given and explicit CONSENT and for specific, determined 

and legitimate purposes. 

  

You may withdraw your consent for us to use your information by contacting us at any time. 

  

o where it is necessary for us to pursue our LEGITIMATE INTERESTS as a business, 

provided that your interests or your fundamental rights and freedoms are not overriding, taking 
into consideration your reasonable expectations, based on your relationship with us. 

 

For example, for the following purposes: 

 direct marketing activities (other than where we rely on your consent) as analysis to inform our 
marketing strategy, and to enhance and personalize your user experience; 

 assess and improve our service to customers through recordings of any calls with our contact 
centers; 

 detection, prevention and mitigation of fraudulent or other illegal activities; 

 network and information security in order for us to take steps to protect your information 
against loss or damage, theft or unauthorized access. 

  



o where it is necessary for us to COMPLY WITH A LEGAL OBLIGATION and notably: 

o to assist a public authority or criminal investigation body; 

o to identify you when you contact us under certain legal circumstances; 

o to verify the accuracy of data we hold about you. 

  

o where it is required for the PERFORMANCE OF A CONTRACT we have with you, or 

because you have asked us to take specific steps before entering into a contract. This will 
include information that we process in order to enable you to make use of our website and the 
services we provide through it. 

  
WHO MAY RECEIVE OR HAVE ACCESS TO YOUR PERSONAL DATA 

o Group companies 

We may share your information with other Companies within the Saint Gobain group for internal 

administrative purposes or for marketing purposes in connection with the products and/or 

services that complement their own range of products and/or services that might interest you. 

 

We may also transmit your personal data when we redirect your request to our contacts within 

the Group who are able to handle your request (for example, to solve a problem you have 

reported to us). 

  

o Our suppliers and service providers 

We may disclose your information to our third party service providers, agents, subcontractors and 

other organizations for the purposes of providing services to us or directly to you on our behalf. 

Such third parties may include cloud service providers (such as hosting and email management) 

or advertising agencies, administrative services, credit reference agencies, credit/debit card 

payment processors, customer satisfaction surveys or other third parties who provide services to 

us and assist us in the operation of our business and website. 

 

When we use third party service providers, we only disclose personal data that is necessary for 

them to provide their service and we have a contract in place that requires them to keep your 

information secure and confidential, and not to use it other than in accordance with our specific 

instructions. 

  

o Third parties who provide products and services to you through us 

We work closely with various third parties to bring you a range of products and services which 

are complementary to those which we provide. In particular, we may offer finance or insurance 

products in relation to our own products and services. 

 

When you enquire about or purchase one or more of these products or services through us, the 

relevant third party may use your details to provide you with information and to carry out their 

obligations arising from any contracts you have entered into with them. 

 

These third party product providers may share your information with us which we will use in 

accordance with this policy. In some cases, they will be acting as a controller of your information 

and therefore we advise you to read their own privacy policy. 

  

 

 

 



o Other ways we may share your personal data 

We may transfer your personal data: 

 to a third party as part of a sale of some or all of our business assets to any third party or as 
part of any business restructuring or reorganization; 

 if we are under a duty to disclose or share it in order to comply with any legal obligation or 
when this disclosure is required by applicable laws, court orders or government regulations, to 
detect or report a crime, to enforce or apply the terms of our contracts or to protect the rights, 
property or safety of our visitors and customers; 

 to enforce applicable terms of use, to protect the rights, privacy, safety or property of our 
companies; 

 if you have consented to the disclosure. 

However, we will always take steps to ensure that your privacy rights continue to be protected. 

  
WHERE WE STORE YOUR PERSONAL DATA 

Your information is stored either in our databases or in the databases of our service 

providers. Mainly because of the international dimension of the Saint-Gobain group and in 

order to optimize service quality, the information you provide to us may be transferred to 

countries outside the European Economic Area (EEA). 

 

In such cases, we will take to the appropriate security and confidentiality measures to ensure 

that your privacy rights continue to be protected as outlined in this policy. These steps 

include imposing contractual obligations on the recipient of your personal data or ensuring 

that the recipients have subscribed to “international frameworks” that aim to ensure adequate 

protection. 

  

HOW LONG WE KEEP YOUR PERSONAL DATA 

We retain your personal data for a period of time necessary to achieve the purpose for which we use 
that information and to fulfil our obligations under other laws. Except in specific cases, this period is 
specified at the time the information is collected.  
 
We do not retain personal data in an identifiable format for longer than is necessary. 
  

WHAT ARE YOUR RIGHTS 

Subject to applicable law and certain exemptions, restrictions or circumstances, you may have the 
right: 

o To access your personal data; 

o To correct, modify and update your personal data; 

o To erase your personal data or restrict its processing; 

o To withdraw your consent; 

o To object to our use of your personal data for automated decisions made about you; 

o To ask us to transfer your personal data in a structured data file to you or to another 
service provider if it is technically possible (data portability); 

o To lodge a complaint with the competent supervisory authority and seek a judicial 
remedy. 

 

These rights may be exercised by written request sent to the contact details that will be 

provided to you at the time of data collection. A reply will be provided to you within a 



reasonable delay, in accordance with the applicable regulations. 

  
HOW WE ENSURE SECURITY AND CONFIDENTIALITY OF YOUR DATA 

Our aim is to keep your data as safe and secure as possible at all times. Once we have 

received your personal data, we put in place reasonable and appropriate technical and 

organizational measures and controls to prevent as much as possible any accidental or 

unlawful destruction, loss, alteration, or unauthorized access. 

  

HOW COOKIES WORK 

Like many other websites, our websites use cookies (including Google Analytics cookies) to 

obtain an overall view of the volumes and the habits of our visitors on our websites. 

 

“Cookies” are small pieces of information sent to your device and stored on its hard drive to 

allow our website to recognize you when you visit. 

 

It is possible to switch off cookies by setting your browser preferences. For more information 

on how we use cookies and how to switch them off on your device, please visit the 

applicable cookies policy of the concerned website. 

  

CONTACT US 

o Please direct any queries about this policy to our contact details below. 

o If you wish to write to us, please write to the address given in the Legal Notice. 

o Our email address for data protection queries. 

 
Saint-Gobain Weber Beamix B.V. 
Hastelweg 161 
5652 CJ Eindhoven 
Postbus 7932 
5605 SH Eindhoven 
T. +31(0) 40 259 79 11 

E. info(at)weberbeamix.nl 
I. www.weber-beamix.nl 
 
 
 
  

COOKIES POLICY 

Use of Cookies 

When you visit our company website, cookies may be automatically installed and temporarily saved in 
your computer’s memory or on its hard disk in order to make it easier for you to navigate around our 
site. Cookies do not enable us to identify you, but are used to record information about the pages you 
have viewed on our website, the date and time of your visit to the site, etc.  

Please find below the list of the cookies used by the sites: 

www.weberbeamix.nl 

www.weber-beamix.nl 

nl.weber 

 

https://www.isover.nl/disclaimer-voor-isovernl
javascript:linkTo_UnCryptMailto('jxfiql7fkclXtbyboybxjfu+ki');
http://www.weber-beamix.nl/
http://www.weberbeamix.nl/
http://www.weber-beamix.nl/


 

and their purpose: 

Social media:  

 
Naam Domein Functie Levensduur 

VISITOR_INFO1_LIVE Youtube Bepaald bandbreedte voor video 
sharing 

 8 maanden 

use_hitbox Youtube Houdt views-teller bij sessie 

PREF Youtube Onthoudt voorkeuren bij delen video 10 jaar 

_uv_id, __utma, 
__utmb, __utmz 

LinkedIn Worden o.a. gebruikt om bijvoorbeeld 
het aantal views van een SlideShare 
embedded document te registreren. 

1 jaar 

bcookie LinkedIn Browser-ID-cookie van Linkedin. 
Wordt gebruikt door de ‘deel deze 
content’ knoppen van Linkedin op 
onze site. 

1 jaar 

guest_id Twitter Identifier voor tweet-button 2 jaar 

  Facebook 
Connect 

Cookie om je log in gegevens te 
gebruiken om in de Agecheck in de 
loggen 

Max 1 jaar na 
sessie/update 

Act, c_user, csm, fr, lu, 
s, presence, p, xs 

Facebook 
Custom 
Audience 

Cookies die inzichtelijk maken welke 
door Facebook ingezette media 
effectief is en door deze cookies kunt 
u op websites die u bezoekt, nadat u 
op de websites bent geweest, 
advertenties te zien krijgen die bij uw 
voorkeur passen (interest based 
targeting). 

Max 1 jaar na 
sessie/update 

 

 

Advertising cookies: 
Naam Domein Functie Netwerk Levensduur 

NID, HSID, 
SSID, APISID, 
SAPISID 

Google 
Adwords 

Cookie dat inzichtelijk maakt welke door 
Google Adwords ingezette media 
effectief is. Op basis hiervan wordt ook 
met de online mediapartner afgerekend. 

Google 

Max 1 jaar na 
sessie/update 

  

  

 

 

 

 

 

 

 

 

 

http://www.google.com/intl/nl/policies/privacy/


 

Tracking cookies:  
Naam Domein Functie Netwerk Levensduur 

id doubleclick.net Resultaatmeting, frequency cap, targeting Google 

2 jaar 

DSID doubleclick.net Resultaatmeting, frequency cap, targeting Google 

2 jaar 

IDE doubleclick.net Resultaatmeting, frequency cap, targeting Google 

2 jaar 

_drt_ doubleclick.net Resultaatmeting, frequency cap, targeting Google 

12 uur 

D41U tag.admeld.com Frequency cap Google 

1 maand 

meld_sess tag.agmeld.com Frequency cap Google 

6 maanden 

test_cookie doubleclick.net Resultaatmeting, frequency cap, targeting Google 

15 minuten 

__gads Bezochte 
website 

Targeting Google 

2 jaar 

pixel Facebook.com Targeting Facebook 1 jaar 

snoobild Snoobi.com Algemeen ID voor Snoobi Analytics Snoobi 10 jaar 

Snoobisession_account Snoobi.com Om de sessie bij te houden, wordt aan het einde van 
de sessie verwijderd. 

Snoobi Browsersessie 

Snoobi30minute_account Snoobi.com Maximaal 30 minuten, om de sessie bij te houden als 
de gebruiker naar een andere website of tabblad in de 
browser navigeert 

Snoobi Max. 30 min 

Snoop_testi 

Snoobi.com Test om te onderzoeken of cookies zijn uitgeschakeld in de 
browser. Als deze cookie kan worden gezet, zijn cookies 
ingeschakeld. 

Snoobi 

Browsersessie 

Snoobi-Rand Snoobi.com Willekeurig getal om aan de analyseserver te laten weten 
dat de Snoobi code is geladen. 

Snoobi 

1 dag 

Snoobi Snoobi.com Willekeurig getal om deze browser voor toekomstige 
bezoeken te herkennen. 

Snoobi 

230 maanden 

 

Functional and Other cookies: 
Naam Domein Functie Levensduur 

__utma Bezochte 
website 

Wordt gebruikt om gebruikers en sessies 
te onderscheiden. Het cookie wordt 
aangemaakt wanneer het Google Analytics 
javascript wordt uitgevoerd en er zijn geen 
bestaande __utma cookies aanwezig. Het 
cookie wordt telkens bijgewerkt wanneer 
gegevens naar het Google Analytics 
platform zijn verzonden. 

2 jaar 

__utmb Bezochte 
website 

Google Analytics: duur van bezoek Tot einde 
sessie 

__utmc Bezochte 
website 

Google Analytics: duur van bezoek 30 minuten 

__utmt Bezochte 
website 

Wordt gebruikt om de verzoeken naar het 
Google Analytics Platform te reguleren. 

10 min 

_utmli Bezochte 
website 

Analytische cookie die websitebezoek 
meet (anoniem). 

30 sec. 

_umtz Bezochte 
website 

Google Analytics: herkomst bij bezoek 6 maanden 

_ga Bezochte 
website 

Analytische cookie die websitebezoek 
meet (anoniem). 

2 jaar na 
sessie/update 

_gat Bezochte 
website 

Wordt gebruikt om de verzoeken naar het 
Google Analytics Platform te reguleren. 

10 min 

_git Bezochte 
website 

Wordt gebruikt om gebruikers te 
onderscheiden. 

 24 uur 

HAS_JS Bezochte 
website 

Applicatie cookie om de website goed te 
laten functioneren 

Sessie duur 

Cookie_agreed Bezochte 
website 

Applicatie cookie om de cookie 
waarschuwing te laten functioneren 

2 jaar 

http://www.google.com/intl/nl/policies/privacy/
http://www.google.com/intl/nl/policies/privacy/
http://www.google.com/intl/nl/policies/privacy/
http://www.google.com/intl/nl/policies/privacy/
http://www.google.com/intl/nl/policies/privacy/
http://www.google.com/intl/nl/policies/privacy/
http://www.google.com/intl/nl/policies/privacy/
http://www.google.com/intl/nl/policies/privacy/


SESSION Bezochte 
website 

Applicatie cookie om de website goed te 
laten functioneren wanneer de gebruiker is 
ingelogd 

Sessie duur 

PREF Bezochte 
website 

Gebruikt om gebruikers voorrang te 
bewaren, zoals gekozen taal of andere 
aanpassingen. 

Sessie duur 

SID' of 'HSID' Bezochte 
website 

Beschermd gebruikers data tegen 
ongeauthorizeerde toegang. 

Sessie duur 

_utm New Relic Log cookie om functionaliteit van de 
website en eventuele errors te meten. 
Technisch noodzakelijke cookie. 

Sessie duur 

_ga_Ua-.. Google Tag 
Manager 

Analytische cookie die websitebezoek 
meet met de gekoppelde tracking code van 
Google Analytics(anoniem). 

2 jaar na 
sessie/update 

_hjUserId Hotjar Analytische cookie die websitebezoek 
meet (anoniem). 

1 jaar 

 

General Cookie Settings 

You can use the settings within your browser to control the cookies that are set on your computer or 
mobile device. 

 Internet Explorer™ 

 Chrome™ 

 Firefox™ 

 Opera™ 

 Safari™ 

 
You can disable cookies in your web browser. However, this will disable all cookies used by your 
browser, including those from other websites, which may cause certain settings or information to be 
altered or lost. Disabling cookies may change your browsing experience on our website, or may make 
navigating around the site more difficult.  

 

Analytics cookies on www.weberbeamix.nl website 

This website uses Google Analytics, a web analytics service provided by Google, Inc. ("Google"). The 
information generated by the cookie about your use of this website (including your IP address) will be 
transmitted to a Google server in the USA and stored there. Google will use this information for the 
purpose of evaluating your use of the website, compiling reports on website activities for website 
operators and providing other services relating to website activity and internet usage. Google may also 
transfer this information to third parties where this is required by law or insofar as third parties process 
this data on behalf of Google. Google will never associate your IP address with any other data held by 
Google. You may refuse the installation of cookies by selecting the appropriate settings on your 
browser; however please note that if you do so you may not be able to use the full functionality of this 
website. By using this website you consent to the processing by Google of data relating to you in the 
manner and for the purposes mentioned above. 
 
For more info about the Google Analytics cookies, click here. 
 
Another alternative to deactivate Google Analytics is to install a small plugin proposed by Google for 
the major browsers. 

Data collected on the Site 

Each visitor to this Site who provides information to Saint-Gobain grants the latter the totality of the 
transferable rights related to this information and authorizes it to make whatever use it wishes of it. 

http://windows.microsoft.com/en-gb/windows7/block-enable-or-allow-cookies
https://support.google.com/chrome/answer/95647?hl=en&hlrm=en
https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-preferences
http://help.opera.com/Windows/10.20/fr/cookies.html
http://www.apple.com/support/?path=Safari/3.0/fr/9277.html
https://developers.google.com/analytics/devguides/collection/analyticsjs/cookie-usage
https://tools.google.com/dlpage/gaoptout?hl=en


The information thus provided by the visitors will be considered non-confidential, must be exact and 
lawful and must not prejudice the interests of third parties. 

More specifically concerning the personal data collected on the Site, visitors are informed that the Site 
uses several processing operations whose purpose is to ensure the communication and exchange of 
information with visitors.  

These processing operations notably make it possible to:  

 Answer written requests from visitors in the various sections designed for this purpose,  

 Transmit the documents requested by visitors to them (notably those of a financial nature),  

 Manage visitors' registrations to attend financial meetings organized by Compagnie de Saint-
Gobain,  

 Manage job applications whether they correspond to job offers published on the Site or not.  

The data collected:  

 Must only result from their voluntary recording by the relevant visitor,  

 Are for internal use only and are directed to those responsible for handling the visitor's 
request,  

 Are kept only as long as necessary to carry out the purposes defined above.  

In accordance with the law no. 78-17 of January 6, 1978 concerning information technology, files and 
freedoms, modified by law no. 2004-801 of August 6, 2004, any person wishing to exercise his 
access, rectification, deletion or opposition rights, should contact the following department:  

 

 

Gerbrand van Barneveld 
Data Protection Officer 

T: + 31 40 259 79 14  

M: +31 6 51 689 376  

E: gerbrand.vanbarneveld@weberbeamix.nl 

 

Saint-Gobain Weber Beamix B.V. 

Hastelweg 161 

Postbus 7932 

5605 SH Eindhoven 

  

mailto:gerbrand.vanbarneveld@weberbeamix.nl

